Use and protection of your personal data

Banco Macro SA (hereinafter, Macro) collects, uses, and shares information about you to be
able to provide you with financial and other related services.

This Privacy Notice explains how and why Macro collects and uses your information when
you use it.

Macro will adopt a variety of measures to keep your information safe and protected,
including anonymization, encryption, and the use of two- and multi-factor authentication and
other forms of security. Macro requires its employees and any third parties performing work
on its behalf to abide by appropriate compliance standards, including the obligations to
protect information and implement adequate measures for the use and transfer of such
information.

Data collected by Macro:

Name

Address

Email

Nationality

Gender as per your ID card

Macro will not request data that reveals your race or ethnicity, political or religious beliefs, or
information about your health or sexual life.

Macro uses your information in order to:

Verify your compliance with legal requirements.

Enable you to register with its systems and contact you.

Offer its financial services, products, and benefits.

Improve its array of services and functionalities through the study and analysis of
your interests and behavior.

About cookies

Cookies are files created by the sites you visit. Macro uses them to store information about
your searches to enhance your experience.

Cookies do not store personal or private data, but, if you do not want Macro to use them, you
can disable them from your browser.

Macro guarantees the integrity and protection of its customers’ personal data and
institutional information through an unwavering commitment to continuous investment in
technological infrastructure and an Information Security Management System (ISMS)
based on continuous improvement. Macro’s policy ensures the confidentiality, integrity,
and availability of critical data via an advanced monitoring system for early detection, an
immediate and planned response to cybersecurity threats or incidents, and a proven
capacity to respond to cyberthreats. For such protection to be comprehensive, security is
a responsibility cutting across the business: Macro provides for a definition of
responsibilities which are specific for all employees, promoting a culture of rigorous



security. This commitment is explicitly extended to its value chain, as Macro requires the
application of strict security requirements to all the suppliers and strategic partners
that interact with its information assets, in this way ensuring a robust perimeter defense in its
entire ecosystem.



