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Al d s Wo ae @t d Guoo Mao have astrag
conmit nart todd ogue andwarkto kiildd csg
ahd, trarsprert andl agte nties vithafaous an
swstd rabd e devd gonert, conid yi ng and respedi ng
thelave andregl i as apdicadetothefirard d
adivity and uncerstand ngthet o cortrilitianas a
Gouwpis akey denart for the davd gpnert & aur
courtry.

Qur ertity hes d vays been conmittedtoaedi ng
econong, sadd and eniromertd vd weinthe shat,
ned unandl ogterm W aiert ar adi as tonardcs
the berdfit d the commurrity, vithadexr gd: tobe
the nast sustd rebde kark a fecerd led, proidng
thefirand d tads sothet our astonars @anary at
thdr prgeds ona naretrarsparert and agle
nanner.

The Giougd s conmit nart tothe pegde o are
part ditis kesed onthe searchfar thar vl —
bd ngand prsod gowh Inada toadhieeths
we ces ghwark pdides dned & pronati ng and
enhand ng dverstyi nthe vark enironnert and
i norov nglife qditythroughird s on W&
devd opiritidives thet recaxdle prdess ad and
fariylife udarstand gthat or varkteams are
essertid fa ar gowh snce each pearson
cortributes anddlovg s tocaosdicite as a
commurity (‘& are nare Mia 0).

Qr agani zai onaegesinitidives sothat each
ore can cbvd agpi na vark eniranneart wWere
resporsi blity, eecui an conmit nart, resuts
lodty, honesty, good conmun i anard
teannark are si nol aed As aadtud franewok
purpose ard i d pes aeour Gauds
conprehersi ve i d anto make things happen

WE ARE
PROTAGON STS

W are Rrdagori sts wen we talke darge

when ve corit | odkthe abher vay. V&
change th nos far aur teans and astonars.

WE ARE CLOSE

V¢ ae Cse Were rodaher bark reaches,
pronati ngthe devd opnart o comuriti es
W stand aut by nalki ngroomtodl
perspedtives. V& aesteird LlE ona the oo
led andcd elrate dvardty & the maoled.

m WE ARE AG LE

W are Adle ve areincastart exd ui onad
gowh thsis poss bethanks to our teana.

V\éirr’o/atecgﬂ:ﬂi nart on a cdl aboraive
nanner, ve t ssay onfaria gound

)

W fed pickinar purpose vetrarsrit it
andshareitthrougheveryadion Ld's

carti e to enance exeriernces tolive ar
brandtotheful est.
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Inaddtian vei certify atitudes o adi as that standi nthe vay d achiev nga pessart vark endironnert aneng
the pead e ino make up Gyoo Mao and have ani npact onour astonars. W I themd non-negdi abde attitucks™

I di aorti iee db ngthirgs "becacset 4
Thinking bigis for X 1 'r?l.t;w.r"e rgthrgs ey vere dvays
Argenti na to th nk
bi g think Macro. X v verkinslcs the aty picityis na rarecenart area

X 1 doit d egte becasel thirkan/aoe dossitlilke ma

X | zse ngsdf an ng ki efs abour Wt | bdieetoberidt.
X The athers have nathi ngtoteach ne.

X 1 cit thirk!' neb rgthings warg the prddera ld agto
ahas

m WE ARE . L
@ A N o X Rayit sfeadiisklitle
X Be gidbd by ucasd as bhases

X Th ddrg bhgi s sonaae d sés respord blity

X | anaspadtaarin g diytodhy becase ahars cd cdefar ma

X1 aly ait i ndved viththsewno arerd tedto ma
X | fais aly antlerdai ash s the are wsefl to ma

@)
U X | dvas px haadhes bfaoetlerdaiashp

X | have behavi ors that threaten the d gnified treat nent
of intersectiona dversity.

X 1 sssunathat the aber parsan dreedy lkaove Wt tocb

cars dii g howpegpefed.
X | d'tt sterei rfor reti anard koedke

X Throcs aedoe asl seefit | eqet alestoeeate
them

m X | piaiti ztht tasks ardresuits ae adhiead vithoa
WE ARE AGILE

X Birgadidrada d the purpose
X spelirgill & ar verkpace
X | fed i dffaat doox verkng & Baco Maoar somwae dse

X Gitidargirstead d prgosd g WEH igconpbd ris as anexacse

X Thircs aedoe asl seefit | eqadt alastoeseatetlem

Recogri 2 ngthese roregdiabdes and adi ng anthemi nites s toaeste dilyrd & ash s besed on
mut LA resped, trust, Kndand d npl etregt nart, andto devd gpdl adivities viththe idest ehd, vark ard
persod pind pes

Hai ngin ind our gad s, those d s o are part & Giypo Maro conmit to have anhonest, |od, respors be
and ppdess ad kehavi . Qr condudt hes ani npat onthe Goug sirstitui ad | nagg, andthe Code d Conduct
dlovg wstofa ndiz ar agan i ad altue
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CODE OF CONDUCT.
PURPOSE & MEANI NG

ThHs Cock d Condudt isirtendedtoproi ck a
franavark d adi onandthe ndi ngui ddires so
that dl those wo are part  Giupo Maoad in
the sane manner ard viththe sana vd uesin
s ria dtui as Thetrust pacedi nthe peode by
the shereld dars, the astaners andthe commurity
ingenerd, vill dependl arcdy onthe fufill nart &

these g s

2.1 Law Conpli ance.

The pead e o are part & G'upo Mao nost
conply and belave i nan horest, respons be and
prdess od manrer, respedi ngthe appdiabde
lave andregldias, as vdl astheirtard
presert andfuue pdidesd the agarizai on W
nust bear in indthevd e that the Goug s
adi as have onthe commurity; thei npatance &
preseni ngthe kark s repueaid ani nthe eyes &
custonars andthe sad ety as avwnd e

Inths sersg ve nost knowand pafa mour
tasks vithnthe argani zai on fdl ovingthe vd ues
andi rtarests on wichthe Group hes hiltits
i cbrtity andtakes i Hoaccourt toprget its
busi ness nacd.

2. 2 Code of Conduct.

Target Groups.

Ths Cock & Condud: takes irto accourt the
pind pes andvd ues & ar agarizi an wich
oHfi re aur i certity and dteninne the gui cHi nes and
bdiefsthat nost befdl onvedina nancatay nanner
by those vino cary aut tasks vith nthe arcari zti on

Al d s Wwo ae pat & Gupo Mao nost know
and conply viththerdes, prind pes andvd uss d
ths Codg Wwichdsocatdrsthe giddiresto
prevert anyviddi ona breach  the curert lave
and/a theirterd rdes andvd ues d the
aarizaion

If you have any doubts or queries,
pl ease contact our Labor Relationship

Depart nent i nquiry li ne
centroatenci onrh @macra com ar

(>

Law Compliance. Action
Criteria.

W cbd aretoknowthat dl the pdides, rdes
and praceed nos i ssued by the ertity are nancltay
fo dl parsovd. Wil e pafa ring aur dities ve
nust ag ust ar conduat tosuch pdides rdes and
raceed nop, as vdl as torespond thei retrudi as
and sugoesti as ve recd ve fromour supei a's, as
lagas they arei naccardance viththerdes ad
vd ues d the ertity.

The Goup nmay i ica'paae danges aryti nait
deens it recessary. Such danges shdl be dly
irfa nadtothe ertire stdf, eqdd nngthe rtue
and magritucke thered.

Inli re viththe above fdl uetorepat ary
iregl aity a non-conpliance @ tocooperate vith
thei nesti giti oni nase d aswspededviddiond an
ineard o etard rdeo regd d&i an skl ke deenad
a breach d the Cock d Condlct.

W conmit to repat ary breach o non-
conpliance behaviar, irfannng it to aur
Supei @, the Huinan Resources At nart ar

thraughthe Bark s BEhics lire
eti cagrupo macro @p ng.com ar

Viddiond any aspedt d this pdicyis suffidert
ressonfa the apdicti ond d sd pi rery sardii as
thet the sai asness d the sane j ustifies

2. 4 Code of Conduct.
Swor n State nent.

Al d s woworka Guoo Maolhavetoson
the swarnstaenart d ogwvithits anmex erteaing
the pafo mo tad nmack adlabefa such

purpose

Inaddtian dl peode nost knowthe caterts &
ths Coce and conply vithit & theti na d joring
the conmany;, as vdl as dl newand uockated
i fa nati oni nconnedi on withit, o anyti nethe
Hunan Resources Rt nert shdl dte e
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OUR ACTI ONS WI'TH N MACRO
COMMUN TY

Those d s Wo are @t d the Gioup Vill refran
fromus ngthe goodk, fadlities, nataids seniass o
d bher resaurces d the conpany far aur own berefit
a tha d athrd gty

Al the iaid ve wsefa theeadsed ar
fudias o diliesisthe popaty & Gupoo Maq
and vill be udarstoodto ke furrishedfa the sde
pupose d @anjimgat or pdess ad ativity
wth nthe agan zati cnand i for parsod bendfit.
It nost ke kept i nparfedt aondti onand returned
wvhen recuested and/a i nGase ve ceaseto ldd ag
tothe acan zdai onfar any reason

N

Bahthe tse & conputer and conmuri cali ontod s (e—

nail, stati oy resources vith a vithout the Gaups ‘
laterhead for eanpl @, aewarktads proi ced bythe

ertitythat nost be used ed usivl yfar thetasks and

furti as tobe @aried at vithntheirtiti an V& are

avarethd & anyti nethe agan zai on nay access a

norita ar adivity andi rfanati an staedi nthe

conputer tads prod ced by the Gaup

Those d s Wio vrk & Giupo Mao ced arethat
Ve aeavarethst aryinertian @ert, tracknark
indstrid prgperty; i rffar natian davd gpnert,
aededindviddly o as ateamintheeadse d
ou e fudias, vill bethe sde and ed s e

property d the Goup
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2

.1 Confidential I nfor mati on
and Personal Data
Pr ot ecti on.

Al & s Wwo varki nthe Goup areresporsi be
bahinour varkpace andouts ckit, for
nai rtd g prdess ad seaecy vithrespedt to
caagifaomiontha isnd inthe pudic
donai n towich we accessintle eardse d ar
fudi as. | fa nati onthet refas toastonars,
thrd parties a ary nantbar, even wen ve cease
tovarkinthe Goup

Fa dl the abovg, those d Ll who are part d the
Group nost be etrendy caefd wen fa wark
ressors, ve nost take work nateid o docunerts
ot d ar dfices.

W nost dsotake extrena aare and secuity
neasues tostare docunertai onrd aedtoaur vark
dther by keep ngit under ladk and key;, praedi ngit
wtha pessvard o enaydi rgit.

Under modraunstances may ve dsd ase o se
the cafidertid i for nati on dad red wile bd ng
pat d the conmany, fa ar pasad bendfit o
advartace o thet d thrd arties, suchas fo the
parfa mance d trarsadti as vithsecuities &
Guo Maoaits paertid bus ress partrers. W
do na share parsod citairfar matian udess
thareis aledd irstance o argunert thet i nidves
serd ngtheirfo nati an

Weé wse parsad irfa nati anand cta
ed wuwwWyto@ary at ar wsud tasks, g aly
such cita andi rfor nati onthet is stridly necessary
and ersui ngthat ve are authai z22dtodosa W
nake surethda tedricd neasures aeinpaceto
ersure anackquateled d secuityfa cita
sujeds a dl ti nas.

Weé refrd nfrontrars ritti rg aryi rfar nati on
about thrd partiestothe nedg drcethe Rress
Depart nart isthe aly ae athai z2dtogwe
dfidd irfo nati onregardng Guoo Maa

UH ess eqresd y athai zed by the ertity
throughthe Rred cert, theCommerdd Barld ng
Depart nart and/a the Rress Rt nert, o
cdlaboaa may assune therepresertadiond the
Goup by mlkd ng pubic staenartsinthe nada
on bekdf d the Group i nany adivity et her
press, said, altud, pditcd o & ary aher kirnd

3.2 Proper Treat ment of
Data Stored by Grupo
Macro.

V¢ undataketo wsethe citato wich ve
have access as aresut & ar varka the
Goupinarespors e naner, takngcare d
itsirtegity and qudity, ard keep ngitin
shared systems d the Group and rever an
persad dchices

When detoaur tasks, ve nust prod ce
irfa nati onto nantpers outs cethe
argani zdi an the converi ence & dod ng so nost Qﬁ
d vays be va ged bfaeland alyfao vk
purposes andi nconpli arce viththe
argan zdi s ssfetyregld di as

Al re
— @

[ ]

NS

3.3 Al Tool Use.

A Guoo Mao ve recogizethevd ue and
padetid d atifidd irtdli gence toi nprovethe
effidery, accuragy, and qdity & ar produds
andsenices. HFbvever, ve aredsofudly avare
theaehd adsadd i npici as suround ng
thdr wse

Therefag ve ae conmittedtowsE g Aina
respors be trarsparert, adrespadfu nanrer.
W do a tdeade ary wsethat idaes the
Goups pind pes d equty, pivaoy, security,
hunmanrigts o the Gougds pdides W ersure
that evryi nplenartdi ond A conplies vith
apdicabelave andregl diors, as vdl as <
recogizzdehd stanchrck

T
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3.4 Conflict of Interests.
Practice or Exercise of
Activities outside the Group.

As part d the argan zi an we refrd nfrom
partid @i ngi nstudi as Wiare parsad, farily,
fiencsh pa any aher type d i terests dfet ar
o edivity o judgnert i nacoxrfrotdi an viththe
inaests d the Goup

Nor can ve patid pte dredly o i rdredlyi nadivities
th, incenerd, haveintarests catraytoaincaflia
wththe Gaup

W ced aethat ve knowthet ve ama authai z2
operdi as that i npy ariskfa the ertityi nfaxa &
ou omirtearests a theinerests d afarily nantoer
a ardaedthrd party.

Inthe evert thet ve udarstandthereis apaertid
dstuiond caflia dirtaest, ve skl i fa mour
supdi a i naccardarce viththe proid as d the
questi ardre annexedtothe “Coce & Conduet”,
vhether sichstuati anevists & theti ne d the
obi i ontosd gnthe docunert a Wetheritis
supenven ng

We may carry out professional activities
unrel ated tothose carried out inthe G oup,
provi ded that they are compati e wththe
tasks for which we have been hired, and do not
i nply a conflict of interest or are detri nental to
our work perfor mance at the Group. Such
activities nmust be communi cated, at the ti ne of
the bed nni ng of the e npl oy nent re ati onshi p,
tothe Hunman Resources Depart nent, and a so
be dsdosedinthe annex tothe Group s “Code
of Conduct", or subsequently, if such activities
start after the e npl oy nent rd ati onshi p has
begun.

3.5 Creati on of Guarantees-Loans-

Deposits.

Al & s Wwoae pat d the Goup cbd aethat ve
aeavaretht ve @ana gart gerartess o laars
wthar ownresaurces toay astonar o sudi &,
exed toar dred farilya purdhese cklx in
firand d i retrunerts pubdidy andl ecdly negdi ated

W may, hovever, appdytoopen anaccout & andher
firand d ertity onthe sane ta m and codtias as
those wlsuHly dfeared by thet ertityfar the goen narket,

and ve may alyrecd el cans fromani nned atefarily

ne ntber a daber firandd atity onthe sane term as
those dfered by that ertitytothe genard pubic

3.6 Open Market I nvest ments.

The nantpers d the Goup nay i nest i nthe
OIC narket prod cedthet the ageed pice
caresponck tothe narket vd g andthet ro
corficertid irffar nati on has been tlsedtocary at
thetrarsadi o andthei nest nert nost na
exceed P4(five prcart d thetad atstand ng
shares).

Wé d so udatake na todsd cse carficertid
irfa nati ontothrd mties a adisethrd maties,
wvhether austonars o id;, regard ng stack narket
trarsadi as W ngthat i rfa nati on

3.7 Use of Accounts and

Transactions of Banco Macro.

Al the peope d the Goup are avarethdt the
bendfits assad aed vith barki ng proclt s thet aur
ertity garts s nay nd be purchesedfar the berefit
d thrd mties farily nanbers o fa cormerd d
pupcses o rddedtogoraias a adivities, wich
nay cereraeacaflid dinterestinrdadi ontoour
tasks vithnthe agari zai on

W are etrendy caxefu viththe bus ress
rd di ash s ve estabi sh wthaur astonars,
keep ngthenmvith nthe capoaefranavark In
ths serse i nMo ase an ve

# Channél custorrer transacti ons through our

persond accounts.

# Investinfixed-ter mdeposits of custoners, except
inthe cases in whichthe hd ders of such deposits
have a proven fanil y-based reati onshi p wththe

e npl oyee/ cdl abor at or.

# Qoerate custoner sofe deposit boxes or fadlitate

the use o our own safe deposit boxes.

Qr saws d "adlaboraa & Guoo Mad' does
na eenmt s fromconpli ance viththe pdides,
stanchrck and cartrdsinfacg apdi @bdetothe
diet potfdioingenerd andtothe pravertiond
noney | aunderi ngi npati allar.




3.8 Business Rel ations hi ps.

Inthe adriristraiond ar pasad assets,
thse d Lls o ae pat d the Gaug avdadary
studi onthat nay gererade caoflids i reerest.
Talkd ngi rtoaccaurt this pranater, ve anna
estabish s ress rd i ash s & any kind
persadly a on behdf & astonars ar senice
pod dslirkedtothe Gaoup

Inthisregard we undertake to purchase
any recessary e pnart, supgies a seniass on
the basis of quality, uility and price offered
by the supplier. Under no circunstances wll
we gve preferentia treatment to custonersin
negoti ations wth suppliers, or i ntransacti ons
invdving Group purchases.

3.9 Anti-corruption
Policies.

Qur i retitui on cHfi red arti —-aarudi on pdid es,
besed onthe Lawaon Gi rivd liability & Lecl Ertities
(N 27400, the Fard gn Caruyd Rradicss At
(FPA, ardthe reconmencitiasissued bythe
G likevirse it adheres totheta m d the Lawon
BEhofo Gvernnert @fidds and Enpl oyess.

Under these gui dHi res, the Bord & Dredtars
our ertity estaldi shes thet those & s vino verki nit
nay nd nake arny K nd d mynart, dft, jdodfe, o
dfa apdeaertid treat nert a berdfit, dredly o
idredly, toeng ofees, managers a adrivistraas
d aher conparies o etities, plbica pivaeg in
ade todddna kerdfitfothe agarizaian as a
resut d the acquistiond poduds, senices and/a
the purchese and sd e & goock, o rd dedto
assati ngi rl Lencei nsuch regdi & ars.

The studti as cosered bythis dfintionarethe
fdlove

# Gving or ofering gfts for a person to dg
del ay, or omit todosoneth ngrd atedtoh's or
her duties.

# Denmond ng or nuki ng a person pay a
contribution, and/or dso chargi ng nore than
what he or sheis entitled to

# Gving or offering gifts for a persontoi nproperly
assert hs or her infl uence before a government ofidd,
ajuddd nugstrate a nember of the Public

Prosecutor's (ffice or any ot her person.

N

Inthe evert thet acoutesy gftis mceto
ne nibers & ahar agani zi as, governnert
dfidds onbekdf & GuooMhaq it nost ke
prev od y authai zed by the " Hunan Resources
Depart nart” and by the " Condi ance Repart nart”,
and ke dly susstarti aed talkd ngi o accourt the
i nd pes and bus ress strateges d the
acarizdion

3.10 Acceptance of Gifts
and Invitations fromThird
Parti es.

Those d s o varkinthe agan i onare
avare and knowthet ve nost at vithtrarspareroy,
e hcs and adherernce bahtotheirtard rdes andto
the apdicabelave. Inthis serse ve knowthet ve
camd aaceqt, request, dfe, porise dredly o
indredly anthngd vd Lethet cad di rfl Lencethe
vay ve pafa nes adlaboaas & Guoo Maa

Gsha ayvdwe d aytype o
denonreti on(fard gn curency, secuities,
sheres, aygacurendes, ec), amna be
cas dred anaccepgab e dgft, soitisfabhdden
torecd vethenfa those & s o vark &
Gupo Maa The nare dfaing d sucha gft
nust be braught tothe atertiond Human
Resources and Conpli arce

Inthe evert the dft anna: berg ededfar
prdaacd reasas, ve nost sendit tothe Hinan
Resources xpart nart to ke rafledanongthe
enp oyess a coretedtodwritabbe arcari zi as.

Peopd e Wo are part d the Goup can acceqd:

# Pronotiond oy ects of lowvalue uptothe
equvdentinpesos of 5S 150 (US ddlars) takingi
ntoaccount the offidd rate of exchange at the ti ne
o accept ance o the gft.

& Custonoryinvtations that do not exceed the
li nts dee med reasonabl ein custonury, sod d
and courtesy uses.

& Cccasiond token gfts for specific and excepti ond
reasons (such as Christ nas gfts), aslong as they are
not in nmoney or other type of vd ue and the vd ue of
whichisless than or the equi vd ent o pesos USS 150
(thirty LS ddlars), takingintoaccount the offid d
rate of exchange at the ti e of recei pt t heredf.
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3.13 Bank Records and

# Invitations or tickets tosports, cuturd or

commerdd pronotion events sponsored by G upo Accounti ng Entri es.

Macro orits suppliers, o potentid suppiers, tothe

extent that a generd procedureisidentified for W knowthet ve nost cary at aur tasksina
access tothese benefits, and provi ded that it d e andtrarsparert nanner, sothet dl

favors the commercid rd ati ons of the operdi ars, i rcone and exqendture are recarced
organization, dlow ng the possiblity of expand ng inardiade nanner, vithaout oritting o

coxedi ngi rfa nati an sothat the cartrd areas

the Goup's busi ness opportunities. canveify and dreck thetr - ied Q.

Gfts and cautesy gfts mace by astonars, F4l L_retocon;_ﬂy vi»ththsobig;tiq'\ rmay be
supdias o thrd paties todret rddives  ary corsl cired serias riscondlat, sujedt tothe
odlaboraa a thelate' sind cti an skl be carespond ngirterre sancti os.
sugjed tothe sanali rits and pranaters as thse
set atinths sedion Inthsregard thefddficdian o addtediond

ifamation athaizngd getues, recads, recd s
a docunertdi onis cors chred a sai as dferse

Ay parson who executes trasadias (e g,
odledias, pynerts, €c) o gerdias(eqg,
pudheses, sdes, seniceirstdldi as, €c) vithout
bé ng dly aithai z2zdtodosg a wo ads
fraudd ertl ytovar cs the conmany, shdl keliadeto
severe sardi as o perdties

3. 14 Private Property.

Anyinertias, @erts tracknarks,

3.11 Sendi ng Gfts to

Government Officials. indletid poprty, busi ress sexes ard

devd gpnerts apdied o aeatedi rdviddly o
Those & s Wo are part o the Guoo Mao jortly irterert toad rery st dities skl ke
conmurity; tali ngi oaccourt the prois as the sdeand ed wive propaty d the Gaup
LawNa 25 18 on"Pbic Rhcs', kefare naling regardess d thar apdi tion

ary dft o dorati ontoPubic Gfiddsin
hHeaacid podtias, nost casut viththe
Conpli ance Sectar about the converierce o
poss bevidaiond theregl ai asinface on
the nate.

3.12. Expense Policy.

As pat d the Ndaoconmmurrity, ve varktovwarcs
andfidet namagenaent d the Goup s resources,
tad ngi toaccourt thet vinen experses o
dsbusenerts nost ke nacke o athaizd deto
the ppdfesd ad adivityinthe ertity, such experses
a dshursenerts nost bereasoalbde propati aete
commenrsurate vithalavwu adivity andj ustifiedfar
the achieenart d the Goydsconmardd gds and
dl docunertai anj wstifyi ng such dshursenart nost
be ket for proper accourti g
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3.15 Use of Group's
Resources and Facilities.

Al & s wo aeadlaboaas & Guoo Mao
knowthet the resources assiged are alyfar
busi ress purposes, andtobe wsedi nthe
devd gpnert d aur tasks, and anna: be wsed
fo pasad lberdfit Inthssersg itisstridly
fabden

# To use on behdf o the Group its resources or
fadlities for persond use or that of third parties.

# Tocopy, sdl and/or dstribute soft ware ether
on the conputer assigned for use at the G oup's
fadlities, arinthe resources provi dedfor the
devel oprent o our tasks renotdy,

Fdl uretoconply viththese prahi bti as
costitutes asaias vddion d licers ng
ageenarts and copyri gt law

The ass ged conpua cbviass arndtads,
ird ud ngirstitui ad erdl, are cod dared vark
tadsthat shod daly be wisedfar vark purposes.

Irdvidds arerespors befa propaly
nai rtd ingthe Goup s resources and assats, and
for tad ngthe necessary precauti as to presenve
thenmadd ret poss bethreats d aratud, hunan
a tedrd retue(uauhai zed wse fraud
sabdags espangs firg robbery, theft, ec).
regardess d the naars wsed the enironnartsin
wvH ch pracess ngtakes pace andthe produds o
p afa ns thet sugpat the gperdi as.

The Graup exppads Nax naMcooperai an
fromus to proid ck anadckquetei mge b hin
tam d pasad aspads adthe caxread
acdce dthedfices

dledias, rdfles, sdes ard/a pronationd®
itermm ae a dloved Ny ary adionthet is
fard gntothefudi as assiged vithnthe
acan zai on
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3. 18 Principl es of Social
Interaction. Social Media
Activity.

3.16. Prohi biti on of
Alcoholic Beverages and

Unauthorized Dr ugs.
: W nmost ke arefd d thei npictias d or
W nay ndt corsune d cohdic beverages, Lse evertLd patid pei ani n ratters rd dedto Guoo
uraut hai zed drugs o be under theirfl Lerce Miaomsaid reverks, ag wting or betaviar
themina ot d the prerises, wen ve are insuch spaces tothe prodd as d thisreglaion
parfa ring aur tasks o represerti ngthe Goup
Inthis sersg any patid Etioninsad d
net wer ks rd aedtoissues thet dfedt o nay
dfed thei mage a adivities d the acan zai an
nust be caried at i naresporsi be and pred se
nanner, respedi ngthe ddiggtiond
cafi certidity andl odty thet ve have viththe
Goup and astonars, avad ng pronound ng
oursd ves thraugh dfanatay o herass ng
nessages, ainvdaiond theregldiasin
face onthe nata. The ristse d sadd
netwarks can have arepueai ad and
oybersecuityi npadt on our conpany. Ay
dfidd coommurictiona dsd sue as vdl as
inaadi on viththe ned g nust be nacke
throaughthe Gouds press depart nart, and no
enpl ofee mayissie ary dfidd saenart
wthout pio athaizaion

3. 17 Obligati on to Coll aborate.

Inada toconpy vithand prevert ary
i rconveri erce tothe davd gnert d the s ress,
G uoo Mao navitas and supeni ses the adtivity
ariedat byits cdlaboraas, throughthe vark
tads prod cedtothem and nay torecuest thar
athoiAai ona cdlabodiana anyti e

As mentvers d the Goug we nost avod
naid as pradicss o i mporaai ae belavi o that
Nay calse severe secuity lreaches, suchasthe
wse d uauthai z2d sdtvarg non-conpli arnce by
tedrvid was oifo nationleakace

Gybarsecuityisthe respors blity & earyoein
the Goup W cancasut ar Guiersecuity Pdicy
wH chi dctes the propar Lse & conputer syster
andi fo mati ontechnd odes. @, inthe evert d ary
studi on o cacern ve catad the Conputer
Secuity cepat nart a the Coce d Condut Hd plire
(aunpli rierto@naa o con=).

Inthe evert dissiinggionos o
ineaadingonsaid retvwarks on non—wark
issues, ve nost wse ed LiEvdy aur parsad
endil and our sadd retverks, nalkd ngit
dex that g nas adirtenertias aeina
persod apadty and na inthe rane and
regresertai on d the conpany.

Those d Ls Wo are nenbbars d the

argan zdi on nay na dssenhrnete o nake
avdlabei mges, logess o ay dher type &
\istd denart rd aedtothe vark enirannert
and/a the verk gaug uless ve lavethe

rd evart authai zai onfrom R Itisdaified
that odl aborata's an share and reconmend dl
theirfo nati onthet Giuyoo Maaro pubdi shes
irstitui adlyinits prdiles dhacs,
irstitui ad ks ontheGougds sad d
netwrks, tothe extert that they do nt vidae
curert lecd regdai as andthe wse pdides d
the respedive ret verks.
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3.19 Institutional
Representation of the Group.

Except for personnel authorised by the
Presi dent’s (ffice or the Press Depart nent of
the organi zation, no cdlaborator nmay assune
the representati on of the Groupin acade mc,
journalistic, pditica, socid, cdtura or any
ot her activities, nor nmake statementsinthe
public nediainthe name of the Goup or on
its behalf. Al press requests nust be
channel ed through the Press Depart nent.

3.20 Professional Advice.
Reco mmendations.

Those d s Wo wrk & Giupo Marotake
sped d cre dui ngthe devel gpnart d tasks vinen
proi dngi rfa nati on Inthisregard ve knowthat
we nost refrd nfromproi dingadice o
irfa nati onthat cal dbe corstrued as afirard d
a taxgna) ulessitisinherert toaur
fudian W nost i prov de reconmenckti as
topdess ads a pasas who dfe ssniaes that
aed rila, eqd o rdaedtotheirstitui als
s ress, viththe excepi on d those wo ae
exqresdy authai zdto be ne nfbers o
conmittess on bekdf o the Gaup

3.21 Audits and
| nvesti gati ons.

Al cdlaboaas nost cooperatefuly vith
interd andetard adtas airtard
i nesti i anii rstrut a's, dsd ai g dl recessary
andrd evart i fa nati onfa the purpose d the
i nesti gt on The oriss an o caced nart &
irfa nati on o docunertaion nmay be cas dered
asaiask dferse and nay be sulj et tosardi as.
InGse d recd\i ngi rfar nati onreguests from
audts o etard erities, we nost danrd them
throughthe parsoni ndarge d the carespond ng
cdepart nart.

3. 22 Anti- noney Launderi ng

Those d Ls Wwioae mat & Mao Goup ae
avare d the ertity s eqaress conmit nart to
xddivdyfigtthea@anjingat d firmdd
operdi as vithresaurces dilliat aidgn Inths
cotex, bahthe Bark andits sus daies have
a per manert i rstitui ad pdicy d rg edi ng any
operdi an o adivityli fkedto goerdi as vith
resaurces thet nay cone fromar kelirkedto
ai rimd ats

Itisthe Gouds pdicyto rtdanad e
rd di ash pvithits astonerstha dlovgit to
proi cetlemvithanecdlat q4dity senice ad
toknmowthdr adivities i nader togarartee
saund karki ng pradi aes and conpli ance viththe
lecd franewarkinface Al the Goups enpl oyees
aeavaethd ve nost stridly adheretoaurert
legddi onregard gtheregstraiond
trarsadi as, i chrtifici onard " knowthe
astonar”, andthe adi as to betalkeni nthe evert
d suspd aus trarsadi ans.

Inaddtian ve nost i naiady repat,
throughthe agorgai aedanrd s, dl those
operdi as thet neet thereglirenartsto e
corsi dered suspd aus trarsadti ars.

3.23 Compliance with
Security Standards.

Al d s Wo wrk & Gupo Maao nost conply
wthand ersureresped far dl secuity naasures
thet are commuri tedthroaughthe estabdi shed
inerd conmuri i oncdhand s




3.24. Internd Contrd
Regu ati ons.

W are conmittedtodfidatly s ngthe
aui ddires and pracedures o theinterd catrd

system

Inard Cotrd Systerris understoodtobethe
agrizdiod panandthe cood reted set
nat hock and neasures adoged vith nthe
Iretitui an tosdfeguardits assets, vaifythe
accuracy ardrdi ablity d i rfor nati an pronate
operdi ad dfid ety and encourage adherernceto
the pdides proi cekdfa bythe Miagenart &

G upo Maa

3.24.1 Cdlaborators with

Supervisory Functi ons.

Those wWho exard se supenid sary fudi as i neach
BachainCatrd Aeas nost apdythefdl oimg
pind pes d Irtard rtrd:

# Ddegatefunctions, but nantan
responsi blity for ther ffillment.

# Gant the necessary aut hority for the exerdse of
the déd egat ed functi ons.

£ [dineate the responsi hlities of dl personnel
under their char ge.

# Separate functions insucha way that no sing e
indvidud can comnit fraud and cover it up.

# Apdy areasonabl e ratation of functions, which
dlowvs the tra nng of personnel and contributes to
the detection of errors orirregu ariti es.

# Carry out conprehensive contrds that dlow
them to deter mne and dlert on shortages,

i nput ati on errars, regu atory non-conpliances
or other types o rdevant events, when
assuming a newrd e

# Enforce conpulsorylicensing ru es,

# Enforcethe read ng of internd
communications by notifying dl personnel under
their responsi blity, as well as tran and requre
traning onissues re ated to ther activity.

o

# Passwords, entry cards and ot her d e nents,
the nuni pu ation of whichposes a potentid risk
must be suffidently protected so that those who
are not aut horized do not have access tothem

# The handing of cash and securities nust be
reserved exd usive y for tdlers or expressly
aut horized personnel.

# The criticd for ns, dehit cards, credt cards,

pi ns and guar antees received nust have suffid ent
contrdstodlow at dl ti mes, their|ocation and
an adequate separati on of functions nust be

i mplemented to prevent their use or handing by
unaut horized thrd parties. Carry out period c and
surprise counts, and, if shortages are detected
take i mmedi ate actions dmed at regu arizi ng
them

# Corry out bd ances and audts o the

accounti ng accounts that are under their

responsi blity. They nust be executed by
personnel independent of those who operate the
area and the resut o such bd ances or audts
must be réiably recorded In the event of
dfferences, i mmedi atdy adopt the correspond ng
measures for their regu arizati on

# Exerdse sanpl e and non-routi ne contrds, to
evd uate whet her existing contrds act inthe
way they were created derting about the
changes i nplenentedin order to evd uate such
changes and update the reevant process.

& Certifythat the contrdsimpl e mented dlow
for the prevention detection and notificati on of
unusud operations, other wise warn about their

i neffid ency.

# Ensure that the vouchers, recei pts or slips

issued for any concept contadi n dl rd evant

infor mation i.e: operation descri ptior; date; <
anount; account; sector of ori g n and dffected

sector, and that the sane are signed by those

who prepare supervise and aut horize the m

# Contrd that dl entries and transacti ons
processed are carried out under the causes
desi gned for this purpose respond ng tothe
concept that gves risetothem
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# Ensuretheindterability and conservation of the
records and docunentation of dl knds that are
under their responsi blity, as well as ther proper
send ngtothe entity's generd archive

£ Ensure the rdiakility, confidentidity, integrity,
accuracy and avdl ability of theinfor nati on and
the application environment that supports it,
through contrdsinconputer systens and

rd ated technad og es.

# |rfor nation Asset Owners, Dd egates, and
Custod ans are responsi H e for security
manage ment, infrastructure nmonage nment,
procure ment, and noi ntenance of assi gned
infor mati on assets.

# Properly use the dectronc and conputer
devices provi ded by the entity and/or those of
their own, aut horized for useinthe corporate
environnent, insuch a way as not tojeopard ze
the confi denti dity, integrity and avdl ability of
the entity'sinfor nati ony includ ng cell phones,
notebooks, PGs, etc,

# Comnunicatetothe h gher contrd leve's
about the i nappropri ate use of the lnternet and
sod d net works that noy be carried out by

e npl oyees of the organization tothe extent that
suchinappropriate use nay pose security o
reput ati ond risks,

# Comnunicateinardiadeandti nely nanner
tothe h gher | evels and those responsi d e for risk
manage nment, the needs, i nconven ences or events
that prevent adequate conpliance wthlnternd
Contrd prind d es.

3.25 Public and/or
Private Procureme nt.

ThH s sedii oni rd uckes  rimi nnimneasures thet
enp oyees nost takei rtoaccaurt vithrespeda to
pubdicand/a pivate pracurenart, as an
addtiad cotrd nachani smthat cartribites to
niti afti ngtheri sks assad ated vithai nas &
caruai onand b bery;, anong ahers These
neasues nost be conplied vithby dl & s o
ae pat d the Goug ether o na ve
parti d Etei nthe respedi ve cartradi ng

>

3.25.1 Public Sector @

Rel ati ons.

Inthe cotext d the Giougds conmit nart to
bLs ress eehics and caparaterespors blity itis
the conpany sirtard pdicytogenaraean
enironnert d catrd pia toand duingthe
tamd pubic pracurenart, inderge d the
cepart nert nmamge wois ardy4 ngthe
jparti d i oni nthe bus ness, conplyi ng viththe
fdloimng gi ddires

# oservetheintegrity of contacts wth ofidds
representi ng the public sector, payi ng speci d
attention to conduct that isinappropri ate.

# Pohi kit inaccordance withthe provisions of
the Code of Conduct, the delivery or rece pt of
any type of vd ue gven wth the purpose of

infl uenci ng any act or decision generated so that
Banco MicroS A o any o the conpanies of
Grupo Micro obtd ns or retdns acontract forits
benefit.

& Proh bt any type of agree ment bet ween
conpanies to dstort due conpetitionin public
procure nent,

3.25. 2 Rel ationshi ps wth Third
Parti es or Busi ness Partners,

i nd ud ng Suppgliers,

Di stri but ors, Service Prowv ders,
Agents and I ntermedi ari es.

Inarder togererate cortrd osr the
inegityandrecadd arythirdpatiestobe
h red by the conpany, those Woi riienverein
the hring pracurenart ard/ar sd edi on
pracess nost be extrendycarefd inthe
veifici anand conpli ance by themi nthe
respect and conpli ance viththe apdialbde
lecH regldaias, as vdl as respedt for the <
rdes thet nake upths Code & Conduct, and
the padice d: sad d respoars bility, respect far
hunanri dts and enironnertd sustd rablity
They nost ra rtd nanethcd conmit nert, at
wth horesty andi rtegityin dl thér cotads
and bus ness rd di ash 5, vith pubicand/a
[rivae ertitiesi nany caurtryinwichthey
operde

The parsas inderge d the pracess &
sd edi on catradi ngandreg straiond®
suppi as o i e nad ai es nust fdl onthe
irtard rdes asd gedtothe Adnnstrai on
and Paynart toSuodi as cepart nart.
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OUR RELATI ONSHP WTH
MACRO TEAM

The rdes and pracedures i ssued by the Gioup vere
aegdedtoachieethe gds d thefiramdd

bus ress, andto pronatethe cared tregst nert o
dl nantvers d the Commurritythet ve are @t o,
ina pessart and hedthy verk enironnert.

Tald ngi rto accourt the abovg ve are dl avare &
ou resporsi blitytocortri hitetothe aestion d
ths enirannert, kased onthe Gauds vd ues ard
i rd pes (Ardlagorn s mAg lity-d aseness ad
Ridd, avdrngaryini rncli ng hostile

huriliai ng o dfersive behani .

Those d s Wno ex&rd sel eadkersh pfudi as ae
committedto pafa mour diti es respors by and
inadeaxr and praadtive manner, pronati ngthe
davd cpnert d dl theteam nantbers under our
charcp tad ngirtoaccourt the pid pes &
dveadtyandird s on bahfa thar ed i on
andfa jdb pronati an
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4.2 Sanctioning Conducts

Gupo Maopiaitizstheaetiond averk considered to be Harass ment
catext anddi e were dl peodefed ve cone .. .
and arerd ae by pronati nghunan d gity, ina or I nti m dati on.
di e d respedt andird wson fostai ngarnd
vd urgthe dverstythet eniches s The peode f Giupo NMaonusst refrd nfrom
dsai riveti ng harass ng ar parsecui ngi nany vay
Inths sersg ve ae avare d thei npatarnce anyore vithnthe agan zion
d ird e wve behad as knovilng howtoli sten and
respect the dfferert perspedives d dl peode W cord cir herass nert tobe any far md
pPhysd o ydhdogd iri nichion wich
Weé do o accept any formd” dsai rimeti an cases psychd o har ntopead e perpetrated
harassnert o inii ricli on dret o synhdic through ary nears (varkd, gestud o virtud
wh ch based on gender; gerdlr i certity and herass nert —thelate thraugh endl, text
exress an dsability elricgaup age aidn nessages a'inary ahar vay).

reti adity, hedthcondtian rdigaon sexd
pefaece langege pditics; sad ceconorinc status
a dhervise vidaes the Gaups pdides, wether
onthe pat d andfia, syonisa, peer, astonar,
suia a ary d them

Weé card cbr any dsai rireti on kesed on
b ases, staredrypes o preconcepi as tobe
ueccedabd e and bah supai as ad
cdlaboraas nost poickeqd trest nart in
ichrticd dtudti os

In case of beconing aware o dscri ninatory,
excl usionary, harassing or intim dati ng
conduct, we have the ohligation toreport such
circunstance through the ethics line ar

reporti ng channel
(eticagruponacro@kpmy. comar ) a by
td ephone: 0800- 122- 5768 This neans of
reportingis secure and corfi dentid, and
anony nousl y if ve prefer.

W are dl resporsl befar ava d ngany conduct
tht nay aesteanugd easart, hostile o dfers ve
wark end ronnert.

W cord ckr iti redriss betoshowni dert
behav o thet does na: respedt therigts &
peod eintheteans, astaners, syodias ais
d srespedfd.
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[95. 1 Comnit nent tofighting
and preventi ng cri nes
comnittedinthe fid d of
financid busi ness.

Itis pubdic knowedge thet ainnrd argan zti as
wse the seni aes dfeared by the banki ng sedar to
conmit illed ats dthe fo trarsadi as i nthe
coutry a abraad

Banco Maroand dl its rd aed conpari es arefuly
conmittedtocondudti ngther bus nesses by figting
caruydion naoney | aundei g andfi rand g o
taraismadl i naccarchnece viththeregddiasin
face onthe natter (Gi rivd Codg Law?25 249 Law
26 268 anong dhary), adheringtothe nd n
stanchrcs and good pradti s d trarsparerncy and
respors blity bahfarits ats & the ratiad and
irtardiad led.

Those d s Wo are @t d the Gaup are
extrendy cxrefu i nthe hardi ng trars rinss onand
irfa natli ontoastonars andthrd parties thet
coddbe wsedfa aai rivd purpose

Toths end ve unckrtaketo conply viththe
neticadas ardyd s d dl the docunertai an
subritted by astoners, tagather viththe
susaigi ond dl the docunerts required by
irtard regldias, inodertole ddetoadivae
the pradudts requested aswdl astorepat to
Congli ance any unstd behend o and/ar
SuspPd Ok trarsadi an

5.2 Comnit nent to
Susta nabl e Mhnage nent.

G upo Maoi s committedto ruri ngits
bus nessina nmanner soas to riri rieethe
enironnertd i npact thet its adivity col dcauseg
dredly oirdredly W ponatetheresporsi be
we d ratud resaurcesinarda to rim rize
eniraonnertd i npact, neasui ngand
d ssermrdti gthe vark caaried aut through annud
sustd rability repats, wnere the Gioup accourts far
its econonng sadd and enironnertd
parfa nance

W respors by nanage tednd o d  vaste
P astics and paper, cord dering bdh parts
irseparabd e and essertid fa proper s ness
nanmagenart, ging ceeper irtothe ardysis d
enironnertd andsadd risks.

W aerespors Befa the nanagenart and
dfidert wse d theresaurces garted inarder to
redice the enironnartd inpact to rim noimleds
andi nanenirannertdlyfriendy nanrer.

5.3 Social Co mm tme nt.
Participationin Social or
Charity Acti ons.

The Goup through dffaet adi as and
progang, is committedtoponati ng banki ng
pergtrai on andfoous ng anl over-i ncone
sedas ad usti ngits coomerd d dfei ngs and
devd gpng afirand d educati an prog-amgpeento
the commurity and d reti ad reach

Teams ae inited to patid e in these
adias, as lag as it is onmti be vith the
divities caried at i nthe agan zi an

5.4 Pditicd Neutrdity.

Indviddly, ve hevetheri gt tofredy suppat
a @Atid@Aeinpdid adivities ats dethe
aaani zai onand vrkki ng haurs, Wi chi nno vay
nay i dvethe Goupthaet condutsits s ness
wthou pronati ng o adcheri gtoary mtialar
pditicd party.

5.5 Responsihility for
Peopl e's Well-being and
I ncl usi on. Diversity and
Pl uralis m

With nthe argani zai on ve nust aat bd g
respactfu a dl i nes d dverdty and eqity;
biil d ngi neach persad rd d&i ash pvith
dffaet audeces bonds thet vd Le hunan
rigts adthe dgity d dl peode

Talki ngi rto accaurt the abovg those o
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@ ETRICY & CONPLIANCE



ETH CS & COMPLI ANCE
COMM TTEE

The Bh cs and Congiance Conmittee has the function o ensuri ngthat the
conpany has adequate nmeans to pronote appropri de ded sion-naki ng, in
condiance wthinernd and externd regu ai ons.

The B h cs and Congdiance Cormittee will beirfor ned o any s grificart deviaion
that arises fromirnternd and/ar exernd regd aions, coord ratinginthis areg, the
executi on d the adiiond ans necessary to address and carect such devidiors. In
ths area the Conmitteeis responsi defa the Bhics Li ne andthe handing o any
condartstha conein
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